Universal Access Statement

Here at Wellpark Corner, we are committed to providing a welcoming and inclusive environment for all guests. We aim to support the access needs of people with physical disabilities, sensory impairments, learning disabilities, and those who are neurodivergent (including autistic people, those with ADHD, and others).
We believe everyone deserves a comfortable, dignified and enjoyable stay — and we are happy to discuss individual requirements before arrival.

Physical Accessibility
· Step-free entrance
· Ground-floor accommodation
· Grab rails in bathrooms / accessible shower or wet room
· Parking space near entrance
· Furniture arranged to allow for mobility aid use
Please contact us to confirm accessibility specifics or request photos of key features.

Guests with Learning Disabilities
·  Welcome guide written in plain English
·  Clear check-in instructions with visual or step-by-step guidance
·  Use of short sentences, clear layout, and photos to explain how things work
·  Travel companions welcome at no extra cost
·  Predictable routines with no unplanned visits

Neurodivergent Guests
·  Calm and neutral interior decor to reduce sensory overload
·  Option to adjust lighting or reduce noise where possible
·  Flexible check-in/check-out times on request
·  Communication available via text, email, or messaging app
·  Photo-based or visual welcome guides available
· Allergy and scent free cleaning products available

Sensory Impairments
For Deaf or Hard of Hearing Guests:
·  Subtitled or captioned video guides
·  Alternative communication options for all guest info
For Blind or Visually Impaired Guests:
·  Good lighting with adjustable lights
·  Magnifying glass available
·  Minimal clutter and clear floor layout for easier navigation
·  Support dogs welcome – water bowls and safe outdoor area available
· Tv remote control with large buttons
· Handles and contrasting features throughout

How We Can Support You
We’re happy to make reasonable adjustments where possible and discuss your individual needs in advance. We are learning and evolving — if we can do more, we welcome your suggestions.
Contact us: Chezcharlton@outlook.com
Phone/Text: 07765574839

